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Edmonton’s Ascent Towards the 
Frontier of Zero Waste 
Framework and Circular 
Economy: Bringing Three-Stream 
Separation to Every Orbit! 



Single-unit Se..

Multi-unit Sector

Residential Sector



➔ Multi-unit and Single-unit are both considered residential.

➔ Regulated Waste Utility for all residential properties.

➔ The utility rate covers: collection, processing, disposal, 
education, Eco Station, Big Bin Events, etc.

➔ 25-Year Waste Strategy:

◆ Three stream source separation

◆ Education, education, education

Edmonton’s Approach



…No resident left 
behind. Why?



Waste Audit - Garbage Stream (multi-unit properties)



➔ Mandatory for all apartments and condos.

➔ “Co-location” at each disposal location.

➔ Volume limits for garbage.

Mission Components….aligned with single-unit



➔ Limited education and support programs for many years.

➔ Lack of enforcement for recycling and waste volume management.

➔ Transient population.

➔ Illegal dumping.

➔ Wide socio-economic spectrum.

➔ Lack of ownership/anonymity.

➔ Language barriers.

➔ Wide range of building types.

Houston, we have a problem!



➔ Regular in-person and virtual information sessions.

➔ One on one meetings with property managers.

➔ Signage and ads (print, radio, digital, social, road signs).

➔ Booklet and posters.

➔ Dedicated email address for property managers.

➔ Educational videos.

➔ Dedicated web pages.

➔ WasteWise App.

➔ Door to door visits.

…Activate Support Protocols









Mission Critical 
Anomalies



➔ Apathy.

➔ Overflowing garbage containers due to lack of sorting or 
illegal dumping.

➔ External pressures and resistance to change.

➔ Building access and turnover of property managers.
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